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READY FOR A GREAT YEAR

Training, teamwork and a strong start to the school year

Grand Forks Valley Bus employees gathered for a full day of learning and preparation.
A Day Dedicated to Learning and Preparation

Grand Forks Valley Bus employees gathered for their annual orientation on August 19. The full day of training brought
employees together to review important information, learn new procedures and prepare for the start of another school
year.

Manager Roslyn organized the event and delivered a thoughtful, informative presentation. Her planning and attention to
detail helped make the day both productive and enjoyable for everyone in attendance.

Orientation combined informative presentations with an engaged employee audience.

Prepared for the 2026-2027 school year
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INFORMATION « SAFETY « SUPPORT

Making Maintenance Reporting Easier

Jordan Shaw introduced employees to new and efficient ways to report maintenance concerns involving Valley Bus
vehicles. He guided the group through a helpful presentation and then provided hands-on assistance to employees who

needed help downloading the app and learning how to use it.

Employees received practical guidance and hands-on support with the new reporting process.

Defensive Driving with Craig Hamblin

Craig Hamblin presented a defensive driving course that was informative, practical and fun. His engaging approach helped
reinforce safe driving habits and the important responsibility Valley Bus employees carry each day.

Craig Hamblin presented an informative and engaging defensive driving course.

Prepared for the 2026-2027 school year
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LEADERSHIP & LOOKING AHEAD

CONNECTED BY A SHARED PURPOSE
A Message from General Manager John McLaughlin

Employees were honored to hear from Valley Bus General Manager John McLaughlin. He spoke about important changes
expected in the coming months and shared highlights from the Medora experience that took place over the summer. His
visit helped connect the Grand Forks team with the wider Valley Bus organization and the exciting work ahead.

General Manager John McLaughlin shared updates, perspective and summer highlights.

Teamwork Behind the Day

Orientation is also a time for employees to reconnect, ask questions and take care of the details that keep the team
organized. From presentations to individual assistance, the day reflected the teamwork that supports safe and
dependable transportation for students and families.

Conversation, questions and collaboration helped make the day successful.

“Thanks to Roslyn’s preparation and leadership, our employees are organized, informed and ready for a
great school year.”

Another school year has begun, and the Grand Forks Valley Bus team is ready to move forward with confidence. Thank
you to Roslyn, our guest speakers and every employee who helped make this year’s orientation such a success!

Prepared for the 2026-2027 school year
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